
HOUSING 
SUPPORT

RESOURCES AND TOOLS 
TO ENSURE HOUSING STABILITY

Emergency and 
Transitional 

Housing

Sustaining 
Home Loan 

Support

Landlord Tenant 
Communication 

Support

Case 
Management
& planning

Housing 
Advocacy

Information 
and Referrals

 CONNECT WITH US 

 403.760.3204 I 403.762.3560 (24 hour line)
 Housing@ywcabanff.ca

“My gratitude for the 
remarkable support 

provided to me during 
one of the most 

challenging times in 
my life. I can’t imagine 

a positive outcome 
without all the support 

and aid I received 
from the YWCA.

 GENEROUSLY SUPPORTED BY: 

 PROJECT HOME PROGRAMS 
Connect with



How can budgeting 
help you enhance 
housing stability?

 MONEY MANAGEMENT 
 ASSISTANCE 
Free and confidential meeting for information 
on budgeting, banking or credit and debt 
management

FCSS Banff
 403.762.1251
 community.services@banff.ca

 BUDGET BASICS 
Free workshop to learn how to create your own 
personal budget and money saving tips

FCSS Canmore
 403.609.3743 
 fcssadmin@canmore.ca

 MONEY MENTORS 
Free credit counselling and online financial 
education 

 1.888.294.0076 
 moneymentors.ca

How can your rights 
protect you as a renter?

 RENT SMART 
Free workshop to help understanding 
renters’ rights and responsibilities

FCSS Canmore
 403.609.3743 
 fcssadmin@canmore.ca

 STAFF HOUSING GUIDE 
Provide detailed information about Staff 
Housing in Banff, Canmore, Lake Louise 
and Kananaskis.  As well as great resources 
to help with your job search.

Job Resource Centre Banff & Canmore
 jobresourcecentre.com

 LEGAL RIGHTS 
•	 How much and how often can my 

landlord increase the rent? 
•	 Can I refuse to pay rent?
•	 Why can my landlord evict me?
•	 Can I or my landlord break the lease? 
(Domestic violence survivors have additional protections in Alberta)

Find out the answers:  
 landlordandtenant.org 

(Residential Tenancies Act & Innkeepers Act of Alberta)

Financial Assistance

 INCOME SUPPORT 
Alberta Works Canmore

 403.678.2363
Suite 301, 800 Railway Ave. Canmore

 24 HOUR EMERGENCY 
 INCOME SUPPORT 

 1.866.644.5135

 SUSTAINING HOME LOAN 
One-time financial support to individuals 
or families at imminent risk of losing their 
homes with a zero-interest loan

YWCA Banff
 403.760.3204
 housingnav@ywcabanff.ca

“Life happens 
– and sometimes we 

need a little help.


